#37% Technology Drive
Rogers, Arkansas T2756
Woice: 479-636-8909

Toll Free; 800-833-3353
Fax:479-636-B997

Web: www.ftionline.com

Extended Equipment Return Policy

e Requires FTl issued Return Authorization (“RA”) number placed on
outside of shipping box

e Standard 25% “Restocking Fee” up to 30 days after sale

e Extended Equipment Credits Provided

o Equipment must be returned to FTI at customer expense in
good working order

o Returned equipment credits are based upon original sales price

o Returned equipment credit based upon date of return of
equipment to FTI from FTI shipping date

o Equipment Credit Detail
= Month #1 After Shipment — 75% Credit (25% Restocking Fee)
= Month #2 After Shipment — 70% Credit
= Month #3 After Shipment — 65% Credit
= Month #4 After Shipment — 60% Credit
= Month #5 After Shipment — 55% Credit
= Month #6 After Shipment — 45% Credit
» Month #7 After Shipment - 35% Credit
= Month #8 After Shipment — 25% Credit
= Month #9 After Shipment — 15% Credit
= Month #10 After Shipment — 5% Credit




